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Webforms

Create custom public webforms to capture
data and submit securely into Clue via the
API.

The Clue Gateway acts as a proxy to the
Clue API, adding validation, authentication
and field mapping information.

It is possible to have multiple webforms but
each webform can only submit to a single
register.

Internet

Browser

Public Webform

Clue Cloud Hosting

Clue
Gateway

A secure proxy
application that adds the
Authentication
Credentials for the API
and Field Mapping
information.

Customer
Incident Register




(© cLUE Og @b

This is an exmaple form description

O pt | ons @ Field Title ®

Below is a list of the options available to build a webform, with (&) frae e
explanations in the diagram opposite: e
1 Logo Ol .
2 Language switcher o

3 Form title and description opton’

4 Single-line input field () Faie

5 Multi-line input field

6 Dropdown

7 Date picker
8 File upload

9 Captcha (Spam prevention) s °
10 Submit button o
11 Paragraph (can include links)

Any field can be set as Required and has support for a Title, O [Crammtarotm
Placeholder, Helper text, Tooltip and Error Message. We also O] -

have support for Conditional fields, for example, each option in (10) o o e e s

libero. Sed cursus ante dapibus diam. Sed
nisi. Nulla quis sem at nibh elementum

a dropdown could display a different field. i L




